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2026 LSSO Board of Advisors Application

Thank you for your interest in serving on the Legal Sales and Service Organization Board of Advisors. We are grateful for the time and thought you invested in your application and for your willingness to contribute your experience and expertise to our mission.

Please note:
· All applications are due August 14 11:59 pm eastern
· Please email your completed application, biography and headshot to: Service@LegalSales.org with the subject line: LSSO BOA Application – your full name
· Reviews and final board slate approval will be completed by August 21 and 28 respectively
· Decisions will be communicated to all applicants by September 1 
· Announcement of new members - week of September 6
· Please direct inquiries to Service@LegalSales.org with the subject line: Inquiry: LSSO BOA Application
We are seeking experienced professionals who are passionate about advancing the legal industry through collaboration, innovation, and thought leadership. As a member of the Board, you'll help shape LSSO's strategic direction, influence industry programming, and contribute to initiatives that support professionals across legal sales, business development, client service and experience, and innovation.
Board Advisors serve two-year terms and have opportunities to make an impact through one or more of our Sales & Service Pillars.

Expectations of the Board of Advisors
Alignment
Candidates must demonstrate commitment to actively supporting LSSO’s mission:
The Legal Sales and Service Organization, Inc. (LSSO) is a transformative force in the legal industry. LSSO equips legal and business professionals with innovative thinking, strategic connections, and continuous professional development that enable them to thrive in a dynamic and competitive landscape.


LSSO: Where Legal Sales and Service Professionals Connect, Lead and Grow
For more than 20 years, the Legal Sales & Service Organization (LSSO) has been the only membership-based organization dedicated exclusively to advancing sales and client service in the legal industry. We provide professionals with a peer group, relationship and skill development, data-driven insights, and forward-thinking strategies to enhance business development and client relationships. 
LSSO is the premier professional organization for legal sales and service professionals who are committed to staying ahead of the curve.

Commitment & Expectations 
· Attend annual RainDance Conference – June 9 & 10, 2027
· Participate in 4 board meetings per year – 1 per quarter
· The June meeting will be held in person around Raindance 
· All other meetings will be virtual
· Contribute your expertise and thinking to the current and future work of LSSO
· Ownership/co-ownership of one key function of LSSO 
· This includes one of our 5 Pillars, a LSSO popup gathering, mentorship program, or roundtable session
· Support will be provided to help balance the work needed around
these areas
· Serve as brand ambassadors for the organization with ongoing assistance creating awareness and promoting it through social media channels and in your network
· Allow LSSO to publish your name and promote you as a member of the Board of Advisors

LSSO's Pillars: Legal Sales and Service Focus Areas
The legal industry is undergoing massive transformation. With that comes a demand for smarter, faster, sustainable, scalable, and more strategic business development. 
Enter LSSO's Pillars. Our focus areas empower sales and service professionals across the legal industry. These pillars ensure alignment of benefits to LSSO members, giving access to the programming, insights, networks and tools specific to the core competencies members needed to excel and grow in their roles. 
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Board Structure & Terms 
Board Composition
The Board of Advisors will consist of a mix of leaders focused on the areas of our pillars, working in a variety of organization types and geographies.

Terms
· Board members will serve two-year terms.
· To maintain continuity while introducing new voices, terms will be staggered, with approximately half of the board rotating each year.

Roles for Board Member Selection Criteria
Candidates typically hold roles such as:
· Chiefs in areas such as Business Development, Innovation, Revenue, Growth, Strategy, and Client Experience
· Director/Senior Director
· Founder, CEO or Managing Director/Partner of advisory firm
· Senior professionals in legal sales, BD, or client service
· Executive/Management Committee
Candidates should demonstrate:
· Leadership within the legal sales, BD, or client service profession
· A strong reputation, industry leadership and visibility
· Interest in advancing the legal industry
As leaders in the legal sales and service profession, Board members play an important role in expanding awareness of LSSO and the value it provides to the industry.
Board members agree to help elevate the visibility and reach of LSSO by:
· Promoting LSSO initiatives, programming, and insights within their professional networks, such as following, liking, and sharing LSSO LinkedIn posts
· Supporting growth in membership and community engagement, such as encouraging attendance at events and submitting for LSSO Awards
· Contributing to industry conversations that advance the profession
· Leveraging their professional platforms and personal brands to help strengthen LSSO’s visibility
Board members are expected to actively promote the mission and values of the Legal Sales and Service Organization while serving as respected ambassadors for both the organization and the profession.

Board Application Form

Name
Title
Organization
Email
LinkedIn Profile URL

Professional Background
Briefly describe your current role and responsibilities.

Interest in Board Service
Why are you interested in serving on the LSSO Board of Advisors?

Contribution to LSSO Mission
How would you contribute to advancing LSSO’s role as the leading organization for legal sales, business development, and client service professionals? How will you expand awareness of LSSO, and contribute to growing its influence within the legal industry?

Alignment with LSSO Mission, Strategy & Pillars
Which of the 5 pillar(s) are you most interested in supporting/leading? Which most align with your expertise and interests?  (Please replace checkbox(es) with an X)
· Coaching & Training
· Innovation & Transformation
· Client Experience
· Commercialization
· Data & Intelligence

Please describe how you would contribute to these areas:



Prior Leadership Experience
Please describe any leadership roles you have held within professional organizations, boards, or committees.



References
Please provide two professional references who can speak to your leadership and ability to contribute to a working board. These references will be contacted between August 21 and 28 if you are a finalist.

Reference 1
Name
Title
Organization
Relationship
Email

Reference 2
Name
Title
Organization
Relationship
Email

Board Commitment Acknowledgment
By submitting this application (along with my biography and headshot), I acknowledge that if I am selected to serve on the LSSO Board of Advisors, I understand and agree to:
· All promotions of my name and likeness in LSSO announcemenets
· Serve a two-year term
· Participate actively in board meetings and initiatives
· Support the mission and strategic priorities of LSSO

Thank you again for your interest in serving on the Advisory Board. We greatly appreciate your willingness to contribute your time and expertise. 
While Board positions are limited, we are committed to creating meaningful volunteer opportunities for everyone who has expressed an interest in supporting the Legal Sales and Service Organization.
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